HOW TO CREATE & EDIT USER PROFILES & PERMISSION GROUPS

WHEN TO USE PROFILES & PERMISSION GROUPS

Creating profiles & groups allows Agency Managers to easily manage user permissions by assigning
new or existing users designated permissions for system usage. This allows the agency to pre-
determine levels of access for Vigilant PlateSearch & Vigilant FaceSearch.

User Profile Permission Group

A User Profile is a group of A Permission Group is specific

users that have the same to one solution (ex. Vigilant
Vigilant PlateSearch Permission PlateSearch). All usersin a

Group & Vigilant FaceSearch Permission Group will have the
Permission Group. same access.

Note: User Profiles & Permissions groups allow Agency Managers to makes edits/changes to multiple
users at once, instead of having to update accounts one-by-one.



WHERE TO CREATE/EDIT USER PROFILES & PERMISSION GROUPS

LEARN |  LAW ENFORCEMENT ARCHIVAL REPORTING NETWORK

Click User
Management first.
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WHERE TO GREATE/EDIT USER PROFILES & PERMISSION GROUPS

LEARN |  LAW ENFORCEMENT ARCHIVAL REPORTING NETWORK

| Page tat3 | Eioae 1 - S B |
Selset Search Criteria 1 -
Select Hams Profile Email Status  Last Login (BMT)
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Email
Profila’| _Select ¥
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I Finally, click on

View Profiles.

Active/Closed
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HOW TO CREATE A NEW PROFILE FOR USERS

View User Profile

User Profile

Start by clicking on
Save As New.

v

Usar Options
« Llsa existing Agency Address

< Allow Password Ghange
Lisar muzst change password af necd logon

Product Subscription:
+ FlateSearch BallisticEearch
+ FaceSearch CrimaSearch

Expiration Period;

Inaciivity Period; 365

cays of Inactivity
Date Mandated Expiration ;Training, Contract, efs)

v Date: 03-27-19 =

gt | Deste | Ciose

Apply To Users

Save As New Profile Settings

Prafits Mame |

Next, type a
Profile Name
and check

Apply To Users:

account to

Apply to A
Users. '

User Opticns
¥ Lt endEling AQETICY ADIOSS
+ Aow PaS ]
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Froduct Subseription;
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+ FaceSaarch CrimeSearch
Expiration Pariod:

nactyily Penod 385 days of Faciviny
Date Mandated Expiration (Traming, Cantrast s

o Dhafe: |03-27-15

[ save J  cCancel |

Choose User Options, Product
Subscriptions, Expiration

Period, and the Solutions
Permissions Groups.

User Permissions

PlateSearch | FaceSearch [N-F{HELEETEH

PlateSearch Permission Group

LPR System Use

CaDetesir eladior Ad -
Assign User Geo-Zone:

haggn Tone

Consoie ACCOSS;

Alicw Alor Typo Managemeeit
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Detections (LPR data scan acoass):
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W by :
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HOW TO EDIT A USER PROFILE

Select the User

Profile and click Edit.

Once the Edit button
has been pressed, you

can change the
Permission Groups
or Apply to Users.

View User Profile

User Profile

T —

Apply To Users

User Options

¥ Use exisling Agency Addrass
¢ Allow Passward Change
Uzer must change password at nex! logan
Product Subscription:
¢ PlateSearch BallisticSaarch

¢ FaceSearch CrimeSearch

Expiration Period:
Inactivity Pariod: 365 days of inactivity

Oate Mandated Expiration (Traning, Goniract, efc)

# Date: [03-27-19 =

BN Edt | Dolste | Close

User Permissions

—

LPR System Use

v CarDetector | CaiDelecior #

Assign User Geo-Zone:

Assign Zona

PlateSearch Permission Group

30-Day Demo Account

Zone is NOT assigned

Console Access:
¢ Allow Alert Management
# Reporting (Cufput Reports)
¢ Record Preservation
Limit Data View
Limit Days

Limit Date

Limit Hot Plate uploads allotted

Multi-Dispatch TAS Access

lcon Management:

Configure



HOW TO CREATE A NEW PERMISSION GROUP

User Permissions Save As New PlateSearch Permission Group User Permissions
FlateSearch |~ FaceSearch
Detections (LPR data scan access):
| Profile Name Avallable Data Sources \iew LPR data Shared by:
PlateSearch Pammission Group i R S e All Agancies
H-Day Demo Accaunt ey o e o o | N
I Start by clicking the | @ | @
LPR System Use | Al all dala access Pemmissions

Setting button.

#+ CarDeteder  CarDetector Admin ¥ Remove

Assign User Geo-Zone:

Hits {Hot List - Detection matches):
Assign Zone

- = = View Hits from Gat Aberts from
Zone 5 HOT assgned Bvailable Data Sources Hot Lists Sharad by: Hot Lists Shared by:
PlateSearch Permission Group Settin
Doat . At St Al Agencies All Agencies
Console Access: - L=

Wiew - - +

o Aoy Bler] I'l.-1'.;:n;_lunarl'ien'L «  Aliow Aler Type

PlateSearch Permission Group MANEBETISNL o rout Reparts) Siiioed B i is | Modity | | Modify |
# Record Presansation Ao all Hit Penmissions

Alert Management: [T T

Lirmit Days:

Lt Date:

Limit Hot Plabe upboaas allotted

MulliDigpatch TAS Accass Hot List Management.

Available Hot List Sources rew Hot Lists Shared by:
I Agencies
Icon Management; [T User Apency  Shared hg
View o L
- +
Liphead o
| Save ] Cancel | -
Edit o
Aoy all Hol Lt Peimission

Save As New
I Next, type a Profile Name and change User

Permissions as needed. Click Save when completed.

Then click on the
Save As New.




Start by clicking the

User Permissions

[CETE N e Balliste Search

PlateSearch Permisslon Broup

J0-Day Damo Account

Setting button.

Next, select the
Permission Group
and click Edit.

Once the Edit button
has been pressed, you
can change the User

Permissions as
needed.

HOW TO EDIT A PERMISSION GROUP

PlateSearch Permission Group Setting

PlateSearch Permission Group

LPR System Use

¢ CarDefector | CarDetector Admin L

Assign User Geo-Zons:

Agsign Zone

fone is MOT assigned

Console Access!
¢ Allow Alert Ma nagement «  Allowy Alert T',,'pe
MIREETIERS (Outout Repons)
+ Record Presenvation
Limit Data View
Limit Days
Lt Drastes:
Limil Hol Plale Uploads allotied
Muti-Dispaich TAS Access

lcon Management: [l [T

g it | Do | Closo |

User Permissions

Detections (LPR data scan access):

Available Data Sources ':'ie‘f" LPR data Shared by:
Al Agencies

User  Agency Commerdal Sharec
Whew | | ;

Edit

+ Allow all dala access Permissions

Hits [(Hot List - Detection matches):

View Hits from Get Alerts from
Available Data Sources Hot Lists Shared by: Hot Lists Shared by:
User Agency shaes [ 018 e
View | v |
et Alerts |

Allow all Hit Permissions

Alert Management: [ TG

Hot List Management:
View Hot Lists Shared by:

Al Agencias

Available Hot List Sources
User  Agency Shared
MR
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Uptaad |

Exit |

Allow all Hot List Permissions
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